
Instructions for the CTF Eligible/ E-rate Ineligible Services

1. You are required to provide this information each funding year to insure the correct and true CTF discounts are applied to each account in accordance with SB1102.

2. AT&T must receive the signed form by June 1 of each funding year to ensure correct CTF discounts are applied during the next funding year (July – June).  

3. Each form contains space to report two products or services ineligible for E-rate Services.  Please use additional forms for additional locations or services.

4. Please complete all requested information on the form.  Only forms with complete information will be accepted.

5. Print and sign the form.  Only forms with a signature will be accepted.
6. Submit the completed form to the applicable AT&T National E-Rate Center of Excellence (NECOE) Center(s) identified below.  
	For All CTF Services Billed:
	National E-Rate Center of Excellence (NECOE)/CTF Center of Excellence Contact (Phone, Fax or Mail):

	AT&T California

Measured Business service, Centrex lines, OPT-E-MAN®, ASE, etc. 
	444 Michigan Ave., Floor 2

Detroit, MI  48226

Voice:  800-333-9519

Fax:     877-377-0494
Email:  CTFNEWAPPS@ATT.COM

	AT&T Internet

DSL and DIA
	225 West Randolph St., Floor 22A 

Chicago, IL  60606 

Voice:  877-804-8185
Fax:     847-326-4017
Email:  erate.internet@att.com

	AT&T Mobility

Data plans for PDAs/Cell phones and laptop cards, etc.
	225 West Randolph St., Floor 22A

Chicago, IL  60606

Voice:  866-829-8184

Fax:     866-830-8886

Email:  NECOEMobility@att.com

	AT&T Communications of California

MIS, MPLS PNT, AVPN, BVOIP, IP Flex & VDNA 
	225 W. Randolph - Flr 22A 

Chicago, IL 60606 

Voice:  877-804-8185
Fax:     847 326-3689 

Email:  RM-atterate@ems.att.com

	AT&T Advanced Solutions (ASI)

Frame Relay & ATM
	444 Michigan Ave., Floor 2

Detroit, MI  48226

Voice:  800-333-9519

Fax:     877-377-0494
Email:  CTFNEWAPPS@ATT.COM 


Instructions for the CTF Eligible/ E-rate Ineligible Services (Continued)

	Date  ( A )

	School Name :    ( B ) 
	

	Address/Location ( C )
	

	E-rate BEN Number ( D )
	

	CPUC- ID ( E ) 
	     

	Product  ( F ) 
	     

	Billing Telephone Number/

Account Number  ( G ) 
	     

	Please explain the reason the above listed product(s) is ineligible for E-rate consideration: ( H ) 

	     

	Line 
	Requested Information

	A
	The current date should be populated in this field

	B
	Provide the name of the School as it appears on your CTF application

	C
	Provide the service address of the ineligible service

	D
	Provide the applicant E-rate Billed Entity Number for this school/library/district /consortium 

	E
	Provide the CPUC-ID assigned to this account

	F
	Provide the name/type of  service that has been denied E-rate discounts

	G
	Provide the Billing Telephone Number or Account Number for the service

	H
	Provide a brief description for the reason the service ineligible for E-rate discounts.

	Name: (  I ) 
	Title  ( J )  

	Contact Number:  (   K )    

Extension : ( L )       
	E-mail address:

      ( M )  

	I
	Printed name of Person signing form
	J
	Title of person signing the form

	K

L
	Telephone Number of person signing form

(Extension Number if applicable)
	M
	E-mail address of person signing form
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